
Drugstore 3U Terms & Conditions 
 

 

• Return Policy:  

Drugstore 3U is keen to provide you with utmost satisfaction with your ordered 

products. However, if you need to return or exchange any item, we are here to assist 

you. Our delivery team is specially trained to handle our products due to their fragile 

nature; nevertheless, if by accident your goods are damaged upon delivery, please 

notify us at the time of delivery. Items can also be exchanged 3 months before their 

expiry date. For your feedback and personalized assistance, please contact us; our team 

is ready to answer all your concerns. 

 

• Delivery Service: 

You can rely on us to deliver your order in 1 to 48 hours on all the Lebanese territories. 

For express orders, please contact us and we will be happy to deliver as fast as possible. 

We guarantee that our delivery conditions assure the integrity of the products. 

 

• Personalized Customer Service: 

Drugstore 3U team of pharmacists, chemists and biochemists are pleased to answer all 

your quality concerns and to give you accurate explanations and related studies on our 

in-store items. 


